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Free Water Filter Guide 
For Moreton Bay and Brisbane Residents 

 
By Joshua Bell 

 

 

Dear reader, 

Choosing a water filter for your home isn't easy. 

Why?  

Because you're bombarded with misleading advertising, confusing claims and simply bad 

information.  

I began researching water filters to help myself make an informed, intelligent decision. 

And now that I’ve compiled my research into this guide, so can you. 

 

In this fact-filled guide, you'll discover: 

✓ Fluoride, chlorine and chloramine, what are they? and why are they added? 

✓ Common water filter parts and cartridge types you’re likely to encounter. 

✓ Different water filtration systems, and the pros/cons of each. 

✓ Hard water, alkaline water, lead, hormones, PFAS chemicals, microplastics and more! 

 

 

 

 

 

 

Let’s begin with what’s actually in your water…  
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Fluoride, what is it? And why is it added?  

Fluoride is the 13th most abundant element. To put that into perspective, there’s almost 

TEN-TIMES more fluoride on earth than there is copper. 

All vegetation contains fluoride including fruit, veggies, coffee and tea (especially tea) 

Why is it in my drinking water? Some of it is naturally occurring, but the majority has been 

added in at the water treatment plant. This is because fluoride has been shown to reduce 

tooth decay in children by up to 44%, by strengthening the enamel. 

Most studies say fluoride is safe to consume in small amounts, while others say that even 

small amounts can have a negative effect on thyroid function. 

Something I found out while researching, is that the fluoride we add to mains water 

contains ‘Impurities affecting public health’ which include lead and arsenic. 

(QLD Water Fluoridation Regulation 2020, page 18) 

If you eat a healthy diet of fruit and veggies, and you buy fluoridated toothpaste (most of 

them are) you’re probably getting more than enough fluoride already to experience the 

enamel strengthening effect without needing to drink fluoridated water. 

Ultimately, you’ll have to decide for yourself, and for your family, whether you feel it’s 

worth filtering out. 

Interesting fact: A strong cup of black tea can contain over 4mg of fluoride. 

 

Chlorine and Chloramine, what are they? And why are they added? 

These are chemical disinfectants that we add to our public water supply to kill off any nasty 

pathogens. First world countries have been chlorinating water for over 100 years and as a 

result, cases of typhoid fever, cholera, and dysentery have almost been completely 

eliminated.  

Chlorine and chloramine (a longer-lasting secondary disinfectant) play a vital role in 

delivering pathogen-free water to your home. However, once that pathogen-free water 

arrives, these disinfectants (and their byproducts) can, and perhaps should, be removed. 

Why?  

Chlorine reacts with organic matter in the water and this reaction produces volatile organic 

compounds (VOC’s) such as trihalomethane (THM), and haloacetic acid (HAA) both of which 

are linked to certain cancers and birth defects.  
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There’s a bit to unpack here, and I recommend looking up studies online if you want to dive 

deeper into disinfection byproducts.  

Interesting, and slightly gross fact: Chicken carcasses are chlorinated before packaging, 

which some people argue allows for poorer hygiene control. 

 

PFAS (Per- and polyfluoroalkyl substance) chemicals 

Per-and polyfluoroalkyl substances are a group of persistent, bio-accumulative, and toxic 

chemicals. 

These ‘forever chemicals’ were first created in the 1930’s by the chemical manufacturer 

DuPont. Three scientists died at DuPont’s manufacturing plant from PFAS exposure, yet the 

dangers of PFAS chemicals were basically swept under the rug for the next few decades 

while Dupont printed money. 

Commercial use of PFAS chemicals began ramping up in the 1950’s with products like non-

stick cookware and fabric and upholstery protector, along with electronics, waterproof 

apparel, water resistant paper and cardboard, and various personal care products. 

Fortunately, Australia is effectively banning the import, use and manufacture of most forms 

of PFAS from 1 July 2025, and many first world countries are taking similar measures.  

However, there are now hundreds, possibly thousands of different chemical variations of 

PFAS including PFOA, PFOS and PFHxS, and products that shouldn’t contain any PFAS are 

testing positive due to accidental exposure during manufacturing, or contamination of the 

raw ingredients. 

In fact, PFAS chemicals are so prevalent that almost every living person in the world has 

detectable levels of PFAS in their blood, that includes you, and recent studies have linked 

PFAS chemicals to lower fertility and certain cancers. 

Avoiding PFAS chemicals entirely might not be possible, but you can limit your family’s 

exposure by making a few simple changes like filtering your drinking water through a carbon 

block filter (more on that later), replacing non-stick cookware with stainless steel or cast 

iron, and removing old carpet from your home. 

Interesting fact: PFAS were first produced on an industrial scale for the WW2 American 

nuclear weapons program. 

 

Lead 

First, let me tell you about brass… 
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Practically all tapware is made from brass, the plumbing fittings under your sink and basin 

are brass, there’s brass threads inside your walls, and brass fittings are used to connect your 

hot water system. 

And that brass contains 4% lead.  

Now, I’m sure your wondering, why the heck is there lead in brass? 

The addition of lead makes brass easier to cut and shape at a lower cost with less wear on 

the tooling. Put simply, it’s cheaper to manufacture. 

Australia is currently undergoing a three year transition to a mandated lead limit of 0.25% 

for plumbing fittings, which is set to end in May 2026. This is a good move by the 

government, but it does nothing to help existing home owners. 

However, you don’t need to remove every brass fitting in your home to reduce your family’s 

lead consumption. Instead, you can simply remove the lead from your drinking water by 

installing an under-sink activated alumina or reverse osmosis filter (more on these filter 

types later) 

Interesting fact: Lead has been used to make water pipes since ancient roman times, and 

lead pipes are still in use today all throughout the USA and Europe. 

 

Microplastics and nanoplastics. 

A 2024 study on bottled water found that, on average, one litre of bottled water contains… 

Two hundred and forty THOUSAND pieces of nanoplastics. 

Unsurprisingly, some of these nanoplastics were PET (PET is the plastic used to make 

bottles) What shocked researchers, was that the amount of PET was dwarfed by the amount 

of polyamide. 

What’s Polyamide? It’s the plastic that reverse osmosis membranes are made from, and 

bottled water is reverse osmosis filtered prior to bottling, this suggests that most of the 

nanoplastics had actually leached into the water during the filtration process. 

Nanoplastic imaging technology is brand new, and studies on the subject are ‘hot off the 

press’, so for the moment I wouldn’t believe any claim that a water filter can remove 

nanoplastics. 

Microplastics on the other hand, are a thousand times larger and can be easily filtered out 

by a carbon block filter, or sediment filter, with a micron rating of 1 or less (more on microns 

a little further down the guide) 

Interesting and sad fact: 1.5 million tons of microplastics are released into the ocean every 

year. That's equivalent to every person on the planet throwing a plastic bag into the ocean 

every week. 

Copywrite 2024 Joshua Bell 



 

5 
 

Plastic chemical leeching. 

Here’s a little story about BPA. I’m sure you’ve heard of it, BPA (bisphenol-A) is a well-

documented hormone disrupter that leaches out of certain plastics. 

Less documented is its replacement, BPS (bisphenol-S).  

When the negative effects of BPA reached the news, plastic manufacturers switched to 

using alternatives such as BPS, which was thought at the time to be a safer alternative. 

Well, studies from the last couple of years have suggested it’s just as bad, possibly worse. 

I suspect bisphenol-S will eventually receive the same treatment as bisphenol-A, and plastic 

manufacturers will once again select another ‘thought at the time to be safe’ alternative. 

Why am I telling you this?  

Because practically all plumbing pipes installed in the last 20 years are plastic.  

Now, I’m not suggesting these plastics contain BPA or BPS, as far as I’m aware they don’t, 

however I do think that filtering water that’s been transported through a vast network of 

plastic pipes before you drink it probably isn’t the worst idea. 

Interesting fact: The plastics we surround ourselves with every day contain up to 20,000 

different chemical compounds. 

 

Estrogen hormones in water 

If you’ve wondering how hormones can end up in water, here’s how it can happen. 

1) Estrogen hormones are secreted in small amounts when you use the loo. That waste 

water goes to a treatment plant where the water is reclaimed, filtered, and sent back to the 

dam to be reused. 

2) Industrial and hospital waste is sent to the same treatment plant, and again the water is 

reclaimed, filtered, and sent back to the dam to be reused. 

3) Livestock waste is used as organic fertilizer, and the runoff ends up in water sources. 

I’ve read studies suggesting farming may actually account for over 90% of environmental 

estrogen, particularly dairy farms where the cows are almost constantly pregnant to 

maintain their high milk production, and as a result they’re constantly secreting large 

amounts of estrogen in their urine and faeces. 

Interesting fact: Brisbane has the infrastructure to recycle water from sewerage and reuse it 

for drinking purposes, but because our dams are full it’s not currently in use. 
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Enough about chemicals, let’s discuss water filters. 

 

Firstly, here are a few common water filter phrases you’re likely to encounter: 

Micron 

Sediment filters and carbon block filters are full of tiny little pores, and as water squeezes 

through these pores, particles in the water that are too large to pass through become 

trapped in the filter. The micron rating is the smallest particle size that filter is capable of 

trapping. 

Note: Smaller micron sizes are generally better, but not all filters have micron ratings. For 

example, granulated carbon filters don’t have micron ratings because they aren’t capable of 

trapping particles, but the carbon can still interact with chemicals in the water.  

Filter housing 

A filter housing is a plastic vessel that contains a replaceable filter cartridge. 

Stages 

When a water filter system contains two filter housings, it’s called a 2-stage system.  

And if an individual filter contains, for example, 5 different types of filter media, then you’ll 

see it advertised as a 5-stage filter. 

John guest fitting 

This is a common push-fit plastic fitting that’s used to connect water filter components 

together with ¼ inch white plastic tubing. These fittings have an O-ring seal and stainless 

steel teeth inside them. Plastic tubing is pushed into the john guest fitting, the O-ring forms 

a seal and the teeth bite down into the pipe, keeping it locked in place.  

Pressure limiting valve (PLV) 

This is a valve that protects your water filter. If the water pressure in your home is greater 

than 500kpa, a pressure limiting valve must be installed prior to the filter. If it isn’t, the 

manufacturer’s warranty is void, and the filter could break and flood your house. 

Brisbane and Moreton Bay mains water pressure varies from suburb to suburb, 300kpa-

800kpa is common, and most houses built in the last 10-15 years have one of these valves 

installed between the water meter and the house.  

 

Note: If your house is 10-15 years old, and your water pressure is terrible, you might have a 

faulty valve that needs replacing. Please get in contact, I’m a licenced plumber and I’d be 

happy to help. 
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Common water filter types 

Sediment filter 

This is the type of water filter you see in before and after photos, where the new filter is 

white, and the old filter is brown. 

If you’re on rain water, at least one sediment filter will always be installed (sometimes two) 

because your water tank collects a lot of sediment from roof runoff. These sediment filters 

get particularly nasty. 

But if you’re on mains water, there’s far less sediment, and a dedicated sediment filter isn’t 

always required. 

Sediment filters are commonly made from polypropylene or polyester, and they come in 

three different types, polyspun, poly-pleated, and string wound.  

The pleated type are washable, string wound can handle higher temperatures, and polyspun 

are cheap and effective. 

 

Activated carbon filter 

This type of filter is primarily made from coconut shells, which have undergone a 

carbonisation process (heat), followed by an activation process (chemical/steam) 

Then, the processed coconut shell gets crushed up and sold as granulated activated carbon, 

abbreviated as GAC, or ground into a fine powder, mixed with a binder, and extruded into a 

solid cylindrical carbon block.  

You’ll see the phrase ‘carbon block’ quite a bit when researching water filters, they’re a very 

common and effective type of water filter. 

Carbon filters remove bad tastes and odours, and various chemicals through a process 

called ‘adsorption’ where pollutants stick to the surface of the carbon.  

After a few months carbon filters reach a saturation point where no more pollutants can be 

adsorbed, and the filter needs to be replaced. 

Not so interesting fact: Carbon block filters were invented in 1989 (the year I was born) 
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Activated alumina filter  

Activated alumina is the most commonly used media in filters that advertise fluoride 

reduction. It’s really effective until it reaches a maximum saturation point after treating 

about 2000 litres of water for a 10” size cartridge (1 year @ 6L/day)   

You couldn’t use activated alumina in a whole-house filter system, as you’d be replacing 

filters every week, but it’s an excellent choice for under-sink filter systems where the 

alumina stage comes first, and a low micron filter comes afterwards to catch any stray 

activated alumina particles. 

Up to 98% of fluoride can be removed with this type of filter media, as well as arsenic and 

lead. 

Note: Antiperspirants and deodorants often contain aluminium chlorohydrate, this is not 

the same as activated alumina. 

 

Alkaline filter 

Bottled alkaline water is regular water with calcium and magnesium added to raise the 

overall PH, and alkaline water filters work in a similar way.  

They contain crushed up calcium carbonate and magnesium oxide, and as water passes 

through the filter, some of these mineral’s leach into the water which in turn raises the 

overall PH. 

If you’re wondering what the PH of your mains water is, it’s between 7 and 8.  

Mains water is kept alkaline, not for our health, but because acidic water would be corrosive 

and damaging to the water supply infrastructure.  

Because mains water is already alkaline, it can’t effectively dissolve the minerals in an 

alkaline filter. I tried it, and the highest PH I could get from an alkaline filter was PH  9 for 

one cup (which had been sitting in the filter overnight) and then it dropped down to PH 7-8. 

What good is an alkaline filter then? Good question.  

Water filtered by reverse osmosis is acidic and able to dissolve minerals, and so many 

reversed osmosis filter systems include an alkaline filter to raise the PH back to 7-8 

(more on reverse osmosis later) 
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Ultraviolet filter 

Not a true filter per sé, as it doesn’t remove anything. What it does do however, is kill 

pathogens by blasting them ultraviolet light.   

If you’re on mains water, anything harmful has already been killed the treatment plant 

(treatment plants use UV and chemical disinfection) But if you’re on tank water, a UV filter 

is a good idea, especially if you find tank water is upsetting your stomach, water tanks aren’t 

exactly hygienic. 

 

Okay, now we know about filter types, let’s talk about the different types of 

filter systems, and the pros/cons of each. 

 

Firstly, a note on filter sizes: 

When it comes to filtration, SIZE MATTERS. 

Bigger filters have more surface area, which means better chemical adsorption, greater dirt 

holding capacity, and longer lifespans.  

In general, you should always choose a large filter over a smaller one, this is particularly true 

for whole-house systems that are filtering hundreds of litres of water every day. 

 

Single stage filter 

This is commonly a single carbon block filter, connected to a separate filtered water tap, or 

connected ‘inline’ to your existing mixer tap.  

Single stage carbon block filters are fantastic for mains water applications when you just 

want better tasting drinking water, free from chlorine and most other chemicals, and you’re 

not worried about fluoride.  

Pros: Reduces/remove most chemicals, sediment, bad tastes, and odours.  

Doesn’t take up a lot of space under your sink. Cheapest plumbed in water filter option. 

Cons: Won’t remove fluoride. Wrong choice for rain water applications.  
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Multi stage filter (Not RO) 

All of the benefits of a single stage filter, without the cons! 

With the right filter selection, fluoride can be removed, along with lead and other nasties.  

Plus, with the addition of a UV steriliser, a multistage under-sink filter is perfectly suitable 

for rain water applications. 

Pros: Reduce/remove pretty much anything you want, with the right filter selection. 

Cons: Costs more and takes up more space under your sink than a single stage filter. 

 

Reverse osmosis filter (RO) 

Water treated by a reverse osmosis filter system is about as pure as filtered water can get. 

There’s very little remaining trace minerals, most chemicals are removed, and the water is 

tasteless (and slightly acidic if the system doesn’t have an alkaline filter) 

It does this by slowly filtering water through an ultra-fine membrane, which then collects in 

a storage tank under the sink. 

Note: The storage tank should be sanitised at least one a year, or whenever the filters are 

changed, to prevent microbial contamination. 

Pros: Removes most pollutants. 

Cons: The initial cost, and ongoing costs are higher than other under-sink systems.  

They take up a lot of space under your sink. Healthy trace minerals are removed. 

 

Gravity filters and filtered jugs 

Pretty simple devices, you pour water in the top, and the water filters down through some 

type of filter media using gravity, rather than water pressure, before collecting in a bottom 

reservoir.  

Brita uses granulated carbon as their filter media, other brands use a combination of things 

like GAC, sand, ceramic balls, resin, alumina and more. 

Pros: No installation costs, convenient. 

Cons: I think filter jug manufacturers are over-enthusiastic with their claims. The filters are 

usually quite small, and small filters can only do so much. With that said, plenty of people 

use and enjoy them. 
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Whole-house filter (also called a point of entry filter) 

Whole house filters are installed between your water meter, and your house, so that all of 

the water entering your home is filtered. 

These systems are commonly 2 or 3 stages consisting of: 

• 1 sediment filter and 1 carbon filter 

• 1 sediment filter and 2 carbon filters 

• 1 sediment filter, 1 carbon filter, and 1 resin filter (don’t buy this one) 

And they come is two sizes: 

• 10” x 4.5” (don’t buy this one)  

• 20” x 4.5” 

 

Pros: Excellent at reducing chemicals, sediment, bad tastes, and bad odours.  

Large size filters can treat a large volume of water before the filters become saturated with 

chemicals and lose effectiveness. Best choice if you want to shower in chlorine-free water. 

Cons: Highest initial setup cost, and higher ongoing costs compared to other filter types. 

Won’t remove fluoride unless it’s paired with an under-sink fluoride removing filter. 

 

What is hard water? 

Hard water is water with a high dissolved mineral content. These minerals are measured in 

milligrams per litre, and abbreviated as TDS (total dissolved solids)  

Dissolved minerals are the cause of limescale build up, which is a chalky deposit consisting 

almost entirely of calcium.  

As water flows from your taps, some of the calcium in the water sticks to the surfaces that 

the water comes into contact with.  

Limescale is alkaline, and alkalines dissolve in acids, so limescale cleaning products like CLR 

generally contain a mild acid as the active ingredient.  

Interesting and scary fact: Bathroom cleaning products that advertise mould removal will 

produce toxic fumes if mixed with bathroom cleaning products that advertise limescale 

removal. 
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How hard is my water? 

Most Brisbane suburbs are in the soft-moderate range for water hardness. We don’t get 

particularly hard water here because we use dam water which is typically on the softer side. 

 

Water softeners  

I’m going to split this into three categories below.  

It’s worth noting here that carbon filters and sediment filters won’t soften your water. 

In fact, most water filters will have absolutely no effect on TDS levels 

 

Automatic water softener (also known as a cabinet water softener) 

This is the most effective water softener for whole house applications. This type of water 

softener doesn’t reduce dissolved minerals; rather, it replaces magnesium and calcium ions 

(which cause hard water issues) with an equal charge of sodium or potassium ions, leaving 

the overall TDS relatively unchanged.  

The downside is they might cost a lot of money to install and maintain.  

These softeners need to be plumbed into your sewer, so you’ll be needed a new sewer line 

installed, and the softening salt needs to be topped up constantly at a rate of about 20kg 

per month.  

 

DI (deionising) resin water softener 

DI resin removes dissolved solids, but it has a major downside.  

After filtering just a few hundred litres of water, the resin is fully saturated with dissolved 

minerals and no longer effective, making it totally unsuitable for whole-house water 

filtration.  

Even still, some very popular whole-house water filter brands include a DI resin stage, which 

I feel is really just a marketing ploy to sell you on their system. 

The maths looks like this: a 10” whole house filter can hold about 2 litres of resin.  

Using an online ‘DI resin capacity calculator’ if I type in 2 litres of resin, with a TDS of 

130mg/l (the Brisbane average) I get an answer of 460 litres.  

That’s 1 day of water consumption for a family of 4, after which the resin will begin to lose 

effectiveness, and before the end of the week your water softener is no longer softening. 
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Other types of water softeners 

Filters labelled as scale guard, scale prevention, or scale reduction often use ‘propriety 

media’ which means they don’t want you to know what’s in the filter (it’s usually resin) 

There’s also magnetic water softeners which claim to use natural conductivity to render 

calcium in the water insoluble, but several studies have shown they don’t work. 

 

Structured water 

Structured water sounds beautiful.  

Imagine water tumbling over rocks, moving through twists and turns as it descends from a 

mountain spring, molecules of water dancing with nature, reenergising and restructuring 

into their purest, most natural form. 

Water structuring devices aim to recreate this motion by tumbling or vortexing water that 

has ‘lost’ its natural structure.  

Unfortunately, I couldn’t find any studies demonstrating that the structure of water can be 

noticeably changed using these devices. 

 

Hydrogen water 

Hydrogen-rich water has become something of a trend in the health and wellness industry.  

Through the use of hydrogen producing tablets, or electronic devices, the level of hydrogen 

in water can be temporarily increased to around 1.6mg/L. 

This hydrogen fortified water is said to have anti-inflammatory and antioxidant properties 

and small trials have indicted there may be a benefit, however the consensus seems to be 

that larger trials are needed.  
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Here are my personal recommendations: 

 

1. Stick to micron sizes of 1 or less. 

Many popular brands use 10-20 micron filter cartridges, which I think is pointless. High 

micron filters are only suitable for water with high sediment levels like water tanks, and 

even then, there should be a 1 micron filter after a high micron filter to catch the small 

sediment. 

If you’re on mains water, and most people are, the treatment plant has already filtered out 

anything large, so don’t waste your money on a filter system that doesn’t have a low micron 

rating. 

 

2. Look for carbon filters with the phrase ‘chloramine reduction’  

The carbon that’s used to make chloramine reducing filters has undergone additional 

treatment to further improve its adsorption ability. This makes them a better filter overall, 

not just for chloramine, but also for chlorine byproducts like THM and HAA. 

 

3. Don’t buy a whole-house filter system that uses small 10” filters. 

The biggest expense with a whole house filter system is the installation, and a 10” filter 

system costs the same to install as a 20” filter system. 

Bigger filters have a larger surface area, which give you better chemical adsorption, greater 

dirt holding capacity, better flow rate, and you don’t need to replace filters as often. 

 

4. Don’t bother with water softeners. 

South East Queensland uses dam water, rather than ground water for our main water 

supply. Ground water can have high levels of dissolved minerals, but dam water is on the 

softer side so it’s unlikely you’ll see any benefit from using these devices in your home. 

 

5. Lastly, don’t buy based on fear alone. 

Australia's water quality is very good compared to many other parts of the world.  

I filter my water because I enjoy the taste, I enjoy the smell, and it makes me feel good. 
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This guide has been provided as an educational service by: 

Joshua Bell, Director 

Pressure And Flow Pty Ltd  

QBCC licence 15330463 

 

I hope that by reading this guide, you now have a better understanding of home water filter 

systems, and can confidently make an informed, intelligent decision on the correct filter 

choice to suit your personal goals. 

I would love to play an active role in your clean water journey, so when you’re ready to have 

a filter system professionally installed in your home, please get in touch. I’m a licenced 

plumbing contractor operating in Brisbane, Moreton Bay, and the Sunshine Coast.  

 

Let’s chat about your filtration goals. 

https://pressureandflow.com.au/contact-us/ 

 

If you’d like to see some of my work, please check out my social pages linked below.  

https://www.instagram.com/pressureandflowptyltd 

https://www.facebook.com/pressureandflowptyltd 

 

I go above and beyond to provide a great experience for my clients, keep reading to hear 

what they have to say… 
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Here's what people are saying about my service: 

Do you know any of these folks? 

 

We were very impressed with Josh. He was reliable, reasonably priced and knowledgeable. 

I highly recommend Pressure and flow. 

Scheryl Ruhi 

 

Professional, helpful, courteous. Great all-round. Definitely recommended. 

Daniel Evans 

 

Josh is prompt, transparent, friendly and personalised with his service. I found Pressure and 

Flow searching for plumbers on Google. It is apparent from his reviews that the service is 

excellent, and this was consistent with our experience. 

Natalie Polistena 

 

Amazing work. Very punctual, professional and reasonable price. Highly recommended. 

Viral Patel 

 

Great fast service, excellent work. Thank you. 

Cijo Francis 

 

Fast ,efficient, well priced and very polite , thanks heaps Josh awesome work 

Stevie Wright 

 

One word. Brilliant! Josh disconnected my old oven, installed my new one and took away 

the old in a seamless operation. He was totally professional, polite and considerate. He 

explained exactly what was done and the workings of the new appliance. Could not 

recommend Josh highly enough! 

Kerrie Crisp 
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Here's what more people are saying about my service: 

Do you know any of these folks? 

 

Just cannot fault Joshua's work or customer service. I called him from Brisbane last Friday 

afternoon around 1pm and left a message. He called back within 6 minutes and I explained 

the problem. By 4pm he was at my 96 year old mum's house in Caboolture and by 5pm the 

job was done. He sent me a copy of the invoice with a description of what he had done, 

including before and after photos. What he charged, for what he did was very reasonable. 

Highly recommended. 

Peter Smith 

 

A reliable local plumber who turns up on time and reasonably priced as well. 

Patrick Spice 

 

I use Josh, an exceptional plumber. Arrives on time, goes above and beyond. You want it 

done correctly use this bloke. 

Dave B 

 

Joshua was very prompt, knowledgeable and professional. He clearly communicated all 

aspects of the job and delivered quality results. We are very happy and would definitely use 

Pressure and Flow again. 

Nicola Parkes 

 

Josh was extremely professional. He knew his stuff and made the whole process quite easy 

and relaxed. 

James McMullan 

 

Fantastic service, excellent workmanship. Let me know a time ,even sent me a tracking app 

to see how far away he was. Highly recommend. Thanks Josh 

Michael Semark 

 

 



 

18 
 

 

Here's what more people are saying about my service: 

Do you know any of these folks? 

 

After our hot water system decided to die on a frosty winter morning, I messaged Josh to 

see if he could help after a family member recommended him and his work. Well Josh came 

very quickly to the rescue and organised and installed new system for us all before 

lunchtime. He was very professional and left a very clean worksite. We would highly 

recommend his workmanship and prompt responses to calls for help. We will definitely use 

Josh for any future plumbing problems. 

Suellen Linde 

 

Awesome friendly service. Arrived on time and completed the work promptly and 

efficiently. 

Gavin Dennis 

 

I would highly recommend Josh, he was very professional and clearly explained the work he 

was going to do. Once the job was completed, he went through what he did and any other 

recommendations that we may need. Extremely happy with his service. 

Peter Preston 

 

Josh came out to fit a new tap and filter and was excellent. The whole process from start to 

finish was amazing and can’t recommend him enough! Made sure we were fully across 

everything and gave us different options and recommendations to suit our kitchen. Even 

brought some dog treats for our little fella the second time he came out. A++ 

Matthew & Jessica Donaldson 

 

Josh installed a new electric hot water system for me and did a number of other tasks 

including changing some taps. His services were prompt, courteous, very thorough and 

professional and reasonably priced. I highly recommend his plumbing services. 

Bernie Ridsdill-Kenny 
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Here's what more people are saying about my service: 

Do you know any of these folks? 

 

Excellent customer service and diagnostic skills. Professional, neat and tidy workmanship. 

Josh was a pleasure to deal with. He looked after everything perfectly and promptly and the 

pricing was better than expected. I would highly recommend Josh as a plumber to anyone 

looking for an honest, professional and courteous plumber. 

Jamal Arahim 

 

Would highly recommend Joshua from Pressure & Flow Plumbing & Gas. He was very polite 

& professional, and I appreciated his help. Definitely worth 5 stars. 

Graham McCormack 

 

Fantastic service from Josh! Even got a text saying he was on his way with an estimated time 

of arrival. He was able to diagnose the problems and offer solutions. Super happy with every 

aspect of Josh’s service. 

Nicholas Allen 

 

Such a wonderful experience so easy to deal with. So helpful would certainly recommend 

Josh if you need work done. Thankyou Josh your amazing 

Vicki Hudson 

 

Josh was great! Showed up when he said he would, his prices were excellent compared to 

so many others, did the job no fuss and very amicable. Others made it bigger than it needed, 

Josh came in and it was sorted without the drama or price to match. Highly recommend 

Josh and his business and will be using him for all my plumbing needs. Thanks Josh 

Paula Lindeberg 
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Here's what even more people are saying about my service: 

Do you know any of these folks? 

 

Huge shoutout to Josh for helping with the plumbing today! Josh welcomes and answered 

all questions!  

- Jess McC 

 

Josh did an excellent job connecting our new garage gutters to the stormwater drain. He 

was incredibly quick to respond to my inquiry and was able to assist within a few days. He 

also inspected the stormwater drain for any blockages, which was appreciated. The job was 

completed to an incredible standard. Can recommend Josh for any plumbing need and will 

definitely refer his services to friends and family. 

- Charl Bezuidenhout 

 

Efficient, friendly and expert service. Would absolutely recommend Joshua for any plumbing 

service requirements. 

- Sabine Wagener 

 

In an age where mediocrity is prevelent it was refreshing to have met with a tradesman who 

has such high standards. Josh was courteous, punctual, efficient, competitively priced and 

delivers quality work. We will have no hesitation in contacting Josh for our future plumbing 

needs and highly recommend him. 

- Les Paulson 

 

I had my gas hot water system that needed to be replaced and called Josh early in the 

morning and he was able to fit me in the same day and swapped out the old for the new 

system. He arrived as confirmed and was professional and knowledgeable regarding the 

installation and also did above what was required. I already have Josh booked in to do extra 

things around the house. Highly recommended 

- Steven Lovelock 
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Here's what even more people are saying about my service: 

Do you know any of these folks? 

 

I would like to recommend Joshua from Pressure and Flow who did some work for me 

yesterday. Arrived on time, well presented and personable. Listened to what I wanted and 

kept me informed what was going on. Cleaned up at the end too which is always a bonus.                

Think I’ve found my go to plumber. Thanks Josh. 

- Leone 

 

Just had the most efficient visit from Josh.  He is courteous, friendly, punctual and more 

important did such a great job. He replaced my outside tap quickly and efficiently.  The 

whole process from initial phone call to finished job was simply so easy. Would recommend 

this company to anyone. 

- Debra Davis 

 

Great service at a reasonable price. 

- Chris Allen 

 

Quick, professional, and capable service. Highly recommend Josh. 

- Megan Malaki 

 

Would highly recommend Josh as he was very informative and professional. The job is neat 

and tidy, and everything was cleaned up on completion.  The job was finished in timely 

manner, and for the price quoted. 

- Kerry Helena 

 

5-star service as always with a smile. Highly recommended. 

- Carolyn Robinson 
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Here's what yet more people are saying about my service: 

Do you know any of these folks? 

 

Excellent service and support. Josh provided a professional appraisal of the plumbing 

requirements at our house and completed the work soon thereafter at a good rate. Very 

satisfied with Pressure and Flow’s plumbing service and will definitely use them again. 

Highly recommended. 

- Ridi Gibbons 

 

Josh installed a new hot water system for us and we were so impressed with his 

professional and friendly manner from the first point of contact to the completion of the 

job.  We highly recommend his services; the quality of workmanship and price were on 

point.  We are getting him back to install an undercounter Water filter system very soon. 

- Julie Brown 

 

I can highly recommend Josh, He was quick to ascertain what the problems was and had all 

the Replacement fittings in stock! I couldn’t be happier THANK YOU 

- Susan Bilby 

 

Very professional from the very beginning. We needed to replace a hot water system 

urgently. Josh provided a fair quote and explanation of work to be carried out. A very Polite 

and professional manner that was genuine. He left the work space clean and tidy. Josh is 

committed to building his name and business the right way through genuine good quality 

service and word of mouth. We are extremely happy we went with him and we will 

definitely have him back for any work needed in the future. 

- Corinne Ryan 

 

Showed up at the agreed time to install my new stove and even set the time on it. Would 

not hesitate to recommend. 

- David Barrett 

 

 

 



 

23 
 

 

Here's what yet more people are saying about my service: 

Do you know any of these folks? 

 

Josh was awesome. He quoted fairly and completed the job on time and had good 

workmanship. He provides before and after photos which were great. Highly recommend! 

- Matthew Jayme 

 

Josh is amazing from the minute I sent my enquiry. He replied quickly and was on site next 

day. Explained everything thoroughly and no doubt I am in the best hands! Highly 

recommend! 

- Lucy Presley 

 

Fantastic customer service, great prices and incredibly trustworthy!  Couldn’t be happier 

with the work, the service and highly recommend! 

- Rachael Bain 

 

I had Josh from Pressure and Flow Plumbing do some work for me, and was extremely 

happy with his work. He explained everything very clearly and cleaned up perfectly 

afterwards. There was more work potentially needed, but he encouraged me to see 

whether what he’d done already fixed the problem, so he definitely doesn’t suggest 

unnecessary work. I have no hesitation in recommending him! 

- John Haberecht 

 

We would highly recommend Josh. Very professional, knowledgeable & thorough when 

replacing the hot water system. Communicaton excellent and we will be using him again. 

- Macsam 

 

Josh arrived on time and was very efficient and courteous. The work was completed to an 

exceptional standard and the area cleaned up afterwards. 

- Mark Semple 
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Here's what yet more people are saying about my service: 

Do you know any of these folks? 

 

Dealing with Josh was a breeze. He was very reliable and came out to an emergency job so 

quickly. I have no issues in recommending Pressure and Flow for a professional and speedy 

plumbing service. 

- Brie Beckett 

 

The most professional tradesperson I have ever encountered. Lots of communication 

leading up to the job and booking confirmations. Turned up on time, did a great job. 5 star 

all the way. 

- Katrina White 

 

Joshua did fast and excellent job removing gas cooktop, disconnecting, and capping LPG 

supply from cylinder, and issuing a certification. He also found and repaired the sink pipe 

leaking by replacing rubber washers and capped an unused water hose under the sink 

without extra charge. Strongly recommend him. 

- Leopardus Pajero 

 

Josh from Pressure and Flow installed my gas freestanding oven. Arrived at the time he said 

and very reasonable price. Would 100% recommend! 

- Marc Wheeler 

 

Josh did an amazing job of fitting a new toilet into our bathroom. Looks fantastic and works 

perfectly. Would definitely recommend. 

- Olivia Ryan 

 

Outstanding service. Neat and tidy. Upgraded to gas on demand hot water and new line 

from mains. Will definitely be using again. 

- Bromley Preston 
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Here's what yet more people are saying about my service: 

Do you know any of these folks? 

 

Josh's work is excellent, and he is such an easy guy to deal with. We will continue to use him 

for all of our plumbing needs. 

- Lisa Flynn 

 

Very efficient and very well priced. We are extremely happy with Josh’s work :) 

- Jasmine Baker 

 

Fantastic service will always recommend. Polite and budget friendly. 

- Bibhas Dutt 

 

Josh is very easy to communicate with, he is prompt and efficient and completed the task in 

a timely manner. His prices are very competitive and doesn't overcharge. Would 

recommend Josh for all your plumbing needs. 

- Bev Sharpe 

 

Josh understands client service. Excellent communication from initial inquiry to completion 

of the job (installation of freestanding oven). He was responsive to our timing and 

completely reliable. He completed the job with excellent attention to detail and great 

respect for our property. His upfront, fixed service fee was well under competitors. We will 

definitely use Josh for our future plumbing needs. 

- J Hodgson 

 

Josh was very quick to respond to fix our hot water system. Service was great and 

competitive pricing. Will definitely be using Pressure and Flow for any future plumbing 

needs. 

- Chris Curcuruto 
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Here's what yet more people are saying about my service: 

Do you know any of these folks? 

 

Josh did a great job for me. He is friendly, reliable, and honest and the price was more than 

fair. I have no hesitation in recommending Josh.  I know I'll be using him again should the 

need arise. 

- Gerhard Wilfling 

 

Josh replied straight away and was there the next day. Very professional, quick and great 

service. Had a txt to say he’s on his way, highly recommend and will be using again when 

required.  

- Trevor Varcoe 

 

Amazing and professional service by Josh. He was very prompt. Even it was raining he got 

the job done. Definitely call him again 

- Harjeet Deol 

 

Very friendly and did the job perfectly in a short amount of time. 

- Hardeep Kaur 

 

Josh did an amazing job on our downpipe which had to be cut out around the base from 

cemented area , very neat job , very happy with his work , highly recommend 

- Margaret Harty 

 

Josh was very professional and did a great job installing plumbing for fridge, Highly 

recommend him. 

- J Wade 

 

Can't speak highly enough about the quality of work. Professionalism, respectful, Polite and 

came in way under quote. I was extremely happy with the result. 

- Scott Podesta 
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Here's what yet more people are saying about my service: 

Do you know any of these folks? 

 

Called Josh few days ago, found Josh very prompt service, professional work, must 

recommend again. 

- Abu Zer Farooqi 

Josh managed to give me a quote on the day I enquired and booked me in the very next day, 

I had a hot water system installed very fast and high-quality work and most reasonably 

priced compared to other quotes, I am recommending. 

- John Smith 

 

Josh was able to diagnose the issues and replace our 15yr old hot water system in under 

24hrs at a competitive price despite using better quality Japanese products over the 

cheaper Chinese counterparts. He also has really professional systems in place with respect 

to tracking when he will arrive and invoicing as you can just pay with credit card on the day. 

We will be using Pressure and Flow for all plumbing/gas needs from now on as he is very 

transparent and a good bloke that’s easy to talk to. 

- RJ Dobson 

 

Josh took the time to properly investigate a loss of water pressure during a free pressure 

check. We then had him return for the remediation of the issue and were not disappointed 

with his service. Josh quickly became our go-to plumber for all things pressure and flow! 

- Aiden Chessells 

 

I was pleasantly surprised by their professionalism. Excellent communication from beginning 

to end, which is sadly really rare nowadays. He arrived on time, did the job quietly and 

efficiently, even cleaned up the area he was working at and went over the top by doing a 

few smaller favours. There was no hidden fee, paid what we agreed on beforehand. I 

absolutely recommend them, would be a 5 star even in Germany or Japan! Thank you once 

again! 

- Ron Swanson 
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Here's what yet more people are saying about my service: 

Do you know any of these folks? 

 

Excellent service provided by Josh, particularly his efficiency with his same-day service and 

being very helpful. Thank you Josh for helping us, we will be using your services again. 

- Helen Jackson 

 

We called Josh this morning as our toilet was blocked. He was here very quickly and fixed 

the problem immediately! Josh also replaced our outside tap as the water pressure has 

been very low for a couple of years. Josh did excellent work and very reasonably priced. We 

will definitely use Josh from now on for any plumbing jobs we need done and would highly 

recommend him. We have also been planning to replace our toilet with a new one and we 

will use Josh to do the work for us. 

Josh came back today and replaced our old loo with a sparkling new one. We are very happy 

with the new loo, Josh is very professional and thorough, he is also very friendly. We 

wouldn’t hesitate to call him again if we need any plumbing fixed or replaced. 

- E Gerbs 

 

Highly recommend Josh. Prompt professional and gets the task done. 

- Lindsay Perry 

 

Great communication with prompt reliable service and test data makes Josh one very 

unique plumber... It was a great pleasure working him and would definitely use Josh again. 

Cheers 

- David Gilham 

 

Fantastic service! I highly recommend Josh, he was on time and easy to deal with. 

- Danielle Leiper 

 

Very professional to deal with. Will definitely use this service again 

- Ann-Marie Tosuni 
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Here's what yet more people are saying about my service: 

Do you know any of these folks? 

 

I phoned Josh on a weekend.  He phoned me first thing Monday morning to advise that he 

could probably do my job on Tuesday but would phone me to let me know a time.  Tuesday 

morning he phoned to let me know he was on his way.  Great communication!  Great job 

well done! 

- Marguerite Bolton 

 

Josh was customer-focused, industry and product-knowledgeable, punctual, and affordable 

when he replaced the hot water system at my property.  I will use his services when needed 

next time :-) 

- Sara Thomson 

 

Arrived on time excellent quality of workmanship for new gas line fitting and installation of 

instant hot water unit. Cleaned up work area and left everything Spick and span. Pleasure to 

deal with excellent commutation with all details for use and care of unit. 

- Ross Peters 

 

I had Josh come out to my property to replace an electric stove with a gas cooktop. From 

initial contact to completion of job, Josh was professional, friendly, and courteous. I highly 

recommend his business and will definitely be using him again. 

- Janie Kocev 

 

Josh was on time and very efficient with his work. His prices were reasonable, he was 

responsive in communication and easy going. His work was great quality, I’ll recommend 

him to my friends and family. 

- Shivneel Kumar 

 

Josh was easy to deal with, responsive, on time and did an excellent job. Would use him 

again and recommend. 

- Brett Archer 
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Here's what yet more people are saying about my service: 

Do you know any of these folks? 

 

Josh fixed all my problems and any that were found along the way. I’m more than happy 

with his services. 

- Linda Samuel 

 

Can’t say enough how nice it was to have a professional and polite tradesman for a change. 

Great rates and workmanship. Will definitely use this service again and recommend to 

family and friends without a doubt. Thanks Josh. 

- Terri Dugan 

 

Andrew and I were very impressed with Josh and his attitude to his work.  Very caring.  All 

professional and great care taken to make sure we were happy with his service.  Highly 

recommend Josh to anybody that needs any gas plumbing work.  Thanks Josh. 

- Jan Pimm 

 

I was being recommended to him and I am so happy with his work. Very responsive and 

affordable. I highly recommend Josh. Will be using his services in future if needed. Thank 

you very much for your assistance. 

- Mohan K c khatri 

 

Josh is a very competent and efficient plumber. He was systematic and measured in his 

approach and got the job done. I have trust in his plumbing skills and I will continue to 

utilise his services in the future. 

- Krystal Ryan 

 

Josh turned on time, was professional and explained about issue plumbing very well. Knew 

what he was doing. Now the water pressure flow is fixed!!! Satisfied costumer! Definitely 

recommend this local plumber!! 

- Lisa Mir 

 

https://www.google.com/maps/contrib/111909027962807017544?hl=en-US
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Here's what yet more people are saying about my service: 

Do you know any of these folks? 

 

Since we first had Josh did some plumbing work at our business, we have been only getting 

Josh to do our Gas and Plumbing works. He is very professional and responsive. Absolutely 

happy with the services provided. 

- Khalid Ahmed 

 

Josh is very professional and punctuated. Smooth process and communication. He has put in 

a lot of enthusiasm and effort into his business, and I strongly recommend him without any 

hesitation. My hot water system was booked on SAT and get done Tuesday with the 

appointed time and cost. Thank you. 

- Wayne Water 

 

Needed a gas fitter to hook up a continuous flow hot water system, Josh arrived promptly 

and did a neat job for a reasonable price. 

- John Cooper 

 

Josh is very professional, responsive and one of the few tradies I've encountered that turns 

up when he says he will and gets the job done without complaint. Highly recommend him 

for any plumbing work. 

- John McLaughlin 

 

Josh was quick to respond to my enquiry. Job done within 48 hrs. Very happy. 

- Georgie Scully 

 

Josh was polite and courteous. He gave a reasonable quote including all costs. Once 

finalized, he reached at a short notice and got the work done quickly. Excellent service. Will 

engage him for future works. Thanks again Josh. 

- Manu Nair 
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Here's what yet more people are saying about my service: 

Do you know any of these folks? 

 

Excellent communication, best price, exceptional work and took pride in his work. Happy to 

talk and explain everything. I have recommended him to other people already and will 

definitely be using josh for my upcoming house plumbing jobs. 

- Matt Hitchcock 

 

Josh from pressure and flow provided an outstanding service. He was responsive, 

professional and helpful in all communications and the work he performed. He arranged his 

schedule to suit our oven delivery and my day off. He disconnected our old dual fuel 

freestanding oven and installed our new one and took the old one away. Lucky has the 

required license to perform both the electrical and gas fitting work required. It's definitely a 

bonus and it is the best value service in Brisbane. I would recommend Josh for any 

plumbing, gas fitting and oven installations. 5 Star Service! 

- Tex 

 

Josh did a very professional High-quality work at a reasonable cost. He was very responsive 

and clarified all my doubts patiently. Happy to recommend him. 

- Leena Jain 

 

Professional plumber. Quotes fairly and competitive rates. Work is clean and through. 10/10 

recommend! Much better than the companies that charge $100 for a 15 min inspection and 

quote thousands for the same job. 

- Keith Lim 

 

What a polite and professional man. Efficient and very helpful. I will definitely recommend 

Josh to others requiring a plumber. 

- Donna Armstrong 
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Here's what yet more people are saying about my service: 

Do you know any of these folks? 

 

Having collaborated with Pressure and Flow Plumbing on multiple projects over the past few 

months, I can confidently say they are among the best in the business. Their 

professionalism, punctuality, and profound expertise have been consistently evident across 

every job. It's rare to find a company so committed to excellence in both workmanship and 

customer relations. Highly recommend for any and all plumbing needs! 

- Nick Williams 

 

Very professional, easy to deal with, turned up on time and completed the work efficiently 

in a timely manner.  Happy to use Pressure & Flow PL again & would recommend.  Works 

completed involve removing & installing new gas cooktop, new kitchen faucet & removing & 

installing new dishwasher. 

- Wendy Kemp 

 

Josh has done multiple jobs on our property, and I highly recommend him. 

- Daniel Harty 

 

Would highly recommend Josh.  Very polite, punctual & tidy tradie & did a great job re-

plumbing our laundry. 

- Carol Cameron 

 

Prompt, honest, reliable, good communication and excellent execution. Gets the job done 

even when it’s more work or difficult. Reasonably priced and was very responsive when I 

needed an emergency visit! Josh is professional & friendly. Will continue to support local 

and call Josh for any problems! 

- Tegan Beattie 

 

Really Happy with the work from Josh, fixed fast and well. Definitely use this plumber again 

- Sam Erhart 
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Here's what yet more people are saying about my service: 

Do you know any of these folks? 

 

We are so happy with our decision of going with Pressure & Flow Plumbing and Gas for our 

new hot water system. Josh was able to come last minute to give us a quote when another 

company was a no show. His service was professional, quality and reliable. We look forward 

to using him for all of our plumbing needs in the future. Thanks again! 

- Kristen Tebby 

 

Highly recommend Josh, excellent service installing our new Dual Fuel Oven. On time 

respectful did everything promised, even restarted our gas hot water after he did his checks. 

A+++ 

- Nick Law 

 

Josh was on time and competed the installation of our gas water heater in a timely manner. 

He has an eye for detail & his quality of work was excellent & Josh tidied the work area 

when he had completed the installation. We would not hesitate in recommending this 

company & thank you for your excellent customer service.  

- Chris Edens 

 

Josh has done great job for us. I will recommend him for others, and I will call him for any 

future work. He is very professional and affordable, Thank you Josh. 

- Sherin Kuruvilla 

 

Great work at a good price.  Quick to schedule the job in and helped out with another little 

job while he was here. Wouldn't hesitate to use again. 

- Joshua Berry 

 

 

 

 

 



 

35 
 

 

Here's what yet more people are saying about my service: 

Do you know any of these folks? 

 

Josh was excellent to work with, gave great advise and really work towards the most cost-

effective solution. His work was high quality, and he was extremely professional while being 

easy to deal with and is a genuine local. We worked out a hybrid DIY/professional solution 

to keep costs under control and he even offered to lend me some tools. Bought him a 6 pack 

for being a legend. Have already recommended him to others. 

- James Lake 

 

Great fast reliable service. Responded quickly to our initial inquiry and arranged the service 

immediately.   Arrived on time arranged and left the work area clean and tidy.   Thank you 

- Kerry M 

 

Thank you Josh for your help. Pressure & Flow Pty Ltd were great. On time, polite, good 

communication and very experienced. If you are looking for a good plumber, I would highly 

recommend Pressure & Flow Pty Ltd. 

- Graham Ahgum 

 

Josh replaced my hot water system and i saved over $1000. After getting two quotes from 

other businesses which seemed overpriced i called Pressure and Flow and Josh replaced my 

hot water system the next day. He did a fantastic job and took the old one with him on his 

trailer. 

- Ben P 

 

Josh was very easy to deal with. His attention to detail was superb. For sure will use his 

plumbing service again. 

- Balaje Radhakrishnan 
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Here's what yet more people are saying about my service: 

Do you know any of these folks? 

 

Josh was able to help on short notice and fix a leak in my shower. Came early than planned 

and was friendly and helpful on site. 

- Amanda Ewers 

 

Josh came out to fix the water pressure issues at my property and he did a great job. Polite, 

friendly, neat, and tidy. Rang to give me notice if his arrival. I highly recommend Josh and 

the business. 

- Melita Moses 

 

I recommend Pressure and Flow to friends and family. Josh put our mind at ease after he 

calmly explained our issue and was very quick to fix the problem. You don't often get a 

tradesman these days that takes the time, but Josh did this for us and that's why I 

recommend Pressure and Flow to others. 

- Travis Porter 

 

Josh did an excellent job in replacing the gas hot water system and made sure there was hot 

water throughout the building. He's knowledgeable and responsive in providing information 

even before getting the job. Also, Josh provides good customer skills by being on time and 

courteous. I highly recommend Josh from Pressure & Flow Pty Ltd. 

- Sy Kieu 

 

Joshua did a great job for me today, I had to replace a kitchen sink mixer tap, a shower set 

and some maintenance works to my hot water system. Joshua was very responsive and he 

showed up on time and fixed everything. Very good workmanship and Joshua did a great job 

troubleshooting the issue with the hot water system. Very professional and knowledgeable 

guy with good communication skills. I would highly recommend Pressure and Flow Pty Ltd. 

- Hamish Rohan 
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Here's what yet more people are saying about my service: 

Do you know any of these folks? 

 

I would like to express my utmost satisfaction and appreciation for Joshua's outstanding 

service in setting up our Beef Eater BBQ and handling the gas connection, complete with the 

gas certificate. From start to finish, Joshua demonstrated exceptional professionalism and 

expertise in his work. Overall, I couldn't be more pleased with the service provided by 

Joshua. I wholeheartedly recommend him to anyone in need of BBQ setup and gas 

connection services. Joshua is a true expert in his field, and I have no doubt that he will 

continue to deliver outstanding service to all his clients. Thank you, Joshua, for a job well 

done! 

- Sanjaya Dissanayake 

 

Engaged to replace our toilets and the removal of the old ones. Prompt reply to initial 

messages. Very helpful guidance. Efficient and extremely tidy work ethic. Arrived on time. 

Considerate of our home and pets. Very highly recommended. 

- Rebecca O'Gorman 

 

Very efficient job done was very quick and polite definitely would be using him again and 

highly recommend him for anyone else. 

- Andrew Rowlands 

 

Josh was polite, professional, and transparent with the requirements and expectations of 

the desired work. From diagnosing a suspected gas leak, suggesting suitable replacement 

items, and installing the products, the process was just easy. After dealing with some other 

companies in the past, Josh's level of service and competence was a welcomed surprise.  

If you're in need, I can highly recommend Pressure and Flow. 

- Michael R 
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Here's what yet more people are saying about my service: 

Do you know any of these folks? 

 

Joshua was amazing in repairing my broken pipe. He was very professional and explained 

everything to us. I really appreciate his services and will surely recommend him or use him 

again in the nearest future. Thank you kindly! 

- Dorine Chuate 

 

I’ve recently used Pressure & Flow to install a water filtration system, whilst on-site Josh 

fixed several other little jobs I needed done around my home from my toilet leaking to a 

faulty valve on the hot water system. Now we have great tasting water and high-pressure 

showers. I don’t usually do reviews, but I was so relieved to finally get a plumber that 

responded promptly and turned up on time. Josh is very polite and professional and would 

highly recommend using Pressure and Flow for all my plumbing needs in the future. 

- Craig Whittington 

 

Our hot water system died, and Josh was able to come out and got a new one installed for 

us in a matter of hours. He was very professional, friendly, and honest. We would definitely 

use his services again and recommend him highly! 

- Kyle and Samanther Dennis 

 

Joshua was great to deal with easy to talk to and very informative about the process of 

moving my gas bottles from one side to the other side of my house highly recommended 

him. 

- Bryant Parker 

 

Joshua was not only very professional but also very efficient and focus on doing an excellent 

job. I am very happy with the job done. I would not hesitate to recommend Joshua to my 

family members and friends. Vince 

- Vince Rodriguez 
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Here's what yet more people are saying about my service: 

Do you know any of these folks? 

 

Josh installed our freestanding oven to the gas connections. He fully installed - meaning 

unwrapped every part and put it together when he could have just simply done the gas and 

that’s it. I also got his advice for tap faucets and he fixed the original install issue on the spot 

without hesitation. 

- Sam Bailey 

 

Josh from Pressure and Flow done a fantastic job of installing out new kitchen sink. Very 

professional, showed up on time, left everything looking tidy and cleaned up after himself, 

just a pleasant experience from start to finish. Highly recommend. 

- Michael Domogala 

 

Josh was extremely polite, professional, and prompt. His work was also incredibly neat. I 

would recommend Josh to anyone looking for a job well done!! 

- Mark Powel 

 

Joshua answered my request very quickly, he showed up the same day and made everything 

very easy. He did a good job and was reasonably priced. Definitely recommend using this 

company. 

- Natalie Morton 

 

Josh responded to my enquiry very quickly and repaired my toilet the same day. He quoted 

a price up-front and stuck to it. He was friendly and professional. Highly recommended. 

- Matt K 

 

Josh did a fantastic job relocating my 4 decades old non-compliant LPG system at next to 

notice. Would not hesitate in recommending him. 

- Bob da Silva 
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Here's what yet more people are saying about my service: 

Do you know any of these folks? 

 

Josh came out same day to fix a gas leak for us. He was on time, super friendly, and 

thorough. He provided options to fix the leak as well as advice on the new fittings and future 

replacement gas tanks. Brilliant service and would highly recommend him. 

- Ryan Lumsden 

 

He was lovely to speak to, was extremely helpful, prompt and extremely professional.  He 

certified our gas lines and our gas cook top. 

- Leisah Jones 

 

New Gas line connecting great job done. Need more guys like him will use him when ever 

needed, Thanks Joshua. 

- Christopher Extross 

 

We had moved to a new house and had no idea how to get our gas hot water system to 

work... I saw an ad on Facebook and messaged for help, Josh gave me advice over 

messenger, and we can have hot showers tonight!! Highly recommend! 

- Peta Berney 

 

Very professional and punctual service with competitive quotes. Toilet seat and cisterns 

replaced, all bathroom fixtures and fittings replaced as well as vanities without incident and 

minimum fuss. Would definitely recommend to others and will be using again in the future 

for all our plumbing needs. 

- Guy Le Plastrier 
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Hope to hear from you soon       


